Doing more wh'less
Challenges for 2010/11

26 & 27 October 2009

The AFB Biennial Operations Conference offers members a cost-effective and time-
efficient opportunity to keep up to date with the latest developments and industry best
practice.

A two day modular programme, structured around four half-day sessions, will focus
on a variety of key issues linked to Payments, Risk, Lean Operations Management
and Regulation and Accounting.

As with previous events, the Conference will also be sponsored by some of the
leading practitioners in the industry.

Delegate booklng information and the full programme will be released shortly to AFB Members.
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